C0203  Final Exam   July 29, 2004

Instructions

· You cannot use a dictionary for this test. 

· For each part of the exam, you will have to choose one or two questions to answer.   The total number of required answers is EIGHT. 

· For each answer, write in complete sentences, and organize your sentences into one or two paragraphs.

· Write your answers on the answer sheets provided.  Be sure to write your name at the top of each page, and be sure to clearly write the number of the question at the start of each answer.  You’ll probably need more than one answer sheet; if so, be sure to staple the sheets together when you hand in your exam.

Part I -- From questions 1 to 3 below, CHOOSE TWO QUESTIONS to answer.  
1.  In the article “Fatal Words: Communication Clashes and Aircraft Crashes”, Cushing describes an accident involving a Dutch airline pilot in a KLM airplane at an airport in the Canary Islands.  The accident occurred when the pilot said "We are at take off."  What was the problem?  That is, what did the pilot mean?  What did the air-traffic controller think meant?  And why did this kind of mistake occur?

2.  Imagine that there has been an accident involving several cars and a pedestrian, and imagine that someone is asking a witness what happened. Consider the following two forms of a question:
A. Did you see anyone waiting to cross the street?

B. Did you see someone waiting to cross the street?

   According to the experiments described by Loftus in “Language and Memories in the Judicial System”, how will the form of the question (either A or B) influence the memory of the witness?  That is, if the witness is asked the A form of the question, how will he or she remember differently compared to someone who is asked the B form?

3. Loftus described an experiment in which people watched a video of an accident and were then asked questions about what they had seen.  Three days later, they were asked a new set of questions about the video they had seen. When answering the first set of questions, some people were asked question A below, while others were asked question B.

A:  "Why didn't the pedestrian look when he crossed the street?"

B:  "Why did the pedestrian look when he crossed the street?"   
What is the important presupposition in question A? After three days, when the people were again asked about what they had seen, how were the answers of the two groups different?  That is, what was different about the answers　of the people who had heard question A the first time and those who had heard question B the first time?

Part II -- From questions 4 and 5 below, CHOOSE ONE question to answer.
4. In "Personal Names and Human Rights", Jernudd discusses the situation of the romanization of Chinese names in Singapore. In 1982, the government began recommending that people use the Mandarin Chinese pronunciation and Hanyu pinyan system in Romanizing names.  It is optional to use this system when registering births, and schools are required to use this system for school records.  What kind of problems have arisen because of this?  Does Jernudd consider it to be a violation of human rights?

 5. As described in the article by Ticktoo, in the Kashmir valley on India, Kashmiri  spoken as a first language by almost all of the people.  However, it isn't used in elementary education in Kashmir.  Why is isn’t Kashmiri used in elementary education? Please explain some of the reasons.  What are some of the problems which arise for children and for the society because of this?

Part III -- From 6 to 9 below, CHOOSE TWO questions to answer.
6. In the article, “The Power of Talk: Who Gets Heard and Why”, Deborah Tannen says that American men and women have different conversational styles, and they learn these styles in childhood, especially from interaction with their peers.  According to her, how do American boys play in childhood?  How do girls play?  How do these ways of playing lead to different conversational styles?

7. According to Tannen, American women and men use ritualized conversation, such as feedback, differently. What is different about the ways men and women give feedback?  How can these differences lead to difficulties for women in the workplace?

8. In Wolfson's database, most of the English compliments are adjectival complements; that is, they rely on a semantically positive adjective, and there are five adjectives which are used in more than 70% of adjectival compliments. What are these five adjectives, and what semantic characteristic do they share?
9. In class, we discussed ways of responding to compliments.  We found that Americans and Japanese were likely to respond differently to a compliment directed at a member of one's family.  Consider the following compliment: "Your father really has a good singing voice.  I bet he could be a professional singer."  Explain the difference between a typical American response and a typical Japanese response.

Part IV-- From questions 10 to 12 below, CHOOSE TWO questions to answer.
10. In his lecture on translation and film subtitles. Professor Morita said that the average Japanese audience can hear or speak about 8 letters (kanji or kana) per second, but can only read 3 or 4 letters.  What affect does that have on the way subtitles are written? Be specific.

11. In her lecture on advertising, Professor Sivulka discussed six functions of headlines in advertising. (These were also listed in the reading assignment.)  List and explain at least three of these.

12. Imagine that you are writing advertisements for SILS, to attract new students to SILS.  Write a headline for an ad using each of the following types:

· direct benefit

· question

· factual

· command

Part V -- From questions 13 and 14, CHOOSE ONE question to answer.
13. In “Medicine and the Power of Language”, Elgin says that we can understand the roles of doctors and patients in Western medicine by using the metaphor THE DOCTOR IS A MECHANIC. What implications does this metaphor have for way Western doctors practice medicine and the way patients’ see their role?
14. In “Language and the Media”, Thornborrow talks about how the forms of the nouns, adjectiuves, and verbs used in a news article show us something about the viewpoint of the story's writers and editors. Consider the two examples below, showing the headline and the first few sentences of a story. One is from the English web page of Aljazeera, an Arab-language broadcasting company in Qatar; the other is from the on-line edition of The Jerusalem Post, an Israeli newspaper. What differences do you see?  Which one is probably from The Jersusalem Post and which is probably from Aljazeera?  How can you tell?

A.  Iran threatens to wipe Israel off map, again
Iran on Monday repeated its threat to "wipe Israel off the map" if Israel attacked the Islamic Republic's nuclear sites. "The United States is showing off by threatening to use its wild dog, Israel," Revolutionary Guards Commander Seyed Masood Jazayeri was quoted as saying by the Iranian student news agency ISNA. "They will not hesitate to strike Iran if they are capable of it. However, their threats to attack Iran's nuclear facilities cannot be realized. They are aware Tehran's reaction will be so harsh that Israel will be wiped off the face of the earth and US interests will be easily damaged," he warned. The commander asserted that Iran would not initiate a conflict, but in retaliation to any attack has proved itself to be "harsh, assertive, hard-hitting and destructive," according to ISNA. Israel and the US accuse Iran of trying to develop nuclear weapons. Iran says its nuclear program is meant for energy purposes.

B. Iran warns Israel of retaliation if attacked
Iran has responded to regional and Israeli threats of attack by vowing to wipe Israel "off the face of the Earth" if it attacks the Islamic Republic's nuclear facilities. Public relations head of the Revolutionary Guards, Commander Seyed Masood Jazayeri, was quoted by the Iranian student news agency ISNA as saying Iran would not initiate a conflict.  However, he said that in retaliation to any attack Iran has proved itself to be "harsh, assertive, hard-hitting and destructive". "The United States is showing off by threatening to use its wild dog, Israel," he said.

"They will not hesitate to strike Iran if they are capable of it. However, their threats to attack Iran's nuclear facilities cannot be realised. They are aware Tehran's reaction will be so harsh that Israel will be wiped off the face of the earth and US interests will be easily damaged," he warned. Iran's effort to generate nuclear power is seen by Israel and the US as a cover for nuclear weapons development, allegations that Iran denies.
